[ocynapcTBeHHan cayKba
OpraHun3sauma ynpaBaeH4YeCKou

AeATE/NIbHOCTbHIO




B HacToAwee Bpems  BO3pacTaeT  3HAYMMOCTb  AEeATe/IbHOCTU
roCyAapCTBEHHbIX Cay*Kawmx B KasaxcTaHe, KOTOpble peLlatoT C/AOXKHbIe
33,4a4M rocyaapCcTBEHHOrO yrnpaB/eHUA, NO3TOMY NPobsiembl, CBA3AHHbIE C
opraHu3auunein ynpasaeHYecKom AeATeNbHOCTU PYKOBOAUTENS U OpraHoB
ynpasaeHus, npmobpenn ocobyto akTyasnbHOCTb. Bonpocbl opraHusaumm
YNPaB/AEHYECKON AeATeNbHOCTM  KacaloTcs  KaXaoro pykoBoAUTENs
HEe3aBMCMMO OT TOro, Kakuve 3agayu M GYHKUMKM OH  BbINOJHAET B
yupexkaeHua n opraHusaumnax KasaxcraHa.



CoBmecTHaa TpyaoBas AeATeNbHOCTb Nwoaer TpebyeT TLLAaTeNbHOM
KoopAMHaUuMMU [OeNCTBUM, pacnpefesieHMa W COornacoBaHWA YCUAUK MO
MECTY, BPEeMeHM U XapaKTepy WuX Tpyaa. Takas KoopAuHauusa
obecneynBaeTcA COOTBETCTBYIOLWEN OpraHu3aumnein naen B KONeKTuBse
(cncteme), a TakKe LeneHanpas/leHHbIM BO34ENCTBUEM PYKOBOAUTENSA Ha
Y/IeHOB 3TO OpraHmM3aumu (cuctemol).

[lesTenbHOCTb YenoBeKa, HanpaBJeHHaA Ha Yyhnpas/ieHWe CBOUMM
NoAYNHEHHbIMM, OObIYHO HA3bIBAaETCA YNpPaBAEHYECKOM AeATe/IbHOCTbIO, a
CaMOro 4Ye/sioBeKa, OCYLLECTBAAIOLWEro TaKylo AeATe/IbHOCTb, Ha3blBatloT
pyKoBoauTenem. PykosBoguTtenb npMHUMaEeT pelleHuns, obasaTenbHble ANs
NUCNOJIHEHUA MOAYMHEHHbIMM, HE MOTOMY, YTO OH MMeeT abCoNTHYIO
BNACTb Haj, HUMM, a NOTOMY, YTO 3TOro TPebylT 3aJaun AeATeNbHOCTU
KONNEKTUBA.



PykoBogutenb npusBaH obecnevynTb roTOBHOCTb KONIIEKTUBA K PELLUEHUIO
CTOAWMX 33a4ad, MOBbIEHNE YPOBHA ero nNpodeccMoHaNbHbIX
BO3MOKHOCTEN, OPraHM3aLMio NOBCeAHEBHOM KONEKTUBHOM paboThbl.

B cucteme ynpaBneHUa pyKoBOAUTENDb PeLLaeT 3a4a4y UHTerpauum ycunmm
APYrux, BHOCUT COMMAacoBaHHOCTb B MUX AENCTBUA, C TEM YTODObI KaxKabln
NCMONHUTENb MaKCMMaIbHO MPOSIBUNA CBOW BO3MOXKHOCTM B COBMECTHOWM
NEeATENbHOCTU KONNIEKTUBA, NMO3TOMY MPU OLEHKE KavyecTB PYKOBOAUTENSA
onpegenstoulee  3Ha4YeHME  UMeEeT €ero YMEHMe  OCYLecTBAATb
opraHusaumoHHyto (ynpasnatowyo) aeatenbHocTb. OueHuMBaTb TPyA,
pyKoBoauTena HeobxoAMMO Ha OCHOBe pe3ynbratoB paboTbl BCero
KON/IEKTUBA.



YnpaBneHyeckas [JeATeNbHOCTb BK/AOYaeT B ceba [AeaTenbHOCTb
PYKOBOAUTENA, OPraHoOB YMNpaB/eHUA M CAYyXKaWMX, 3aHATbIX B cdepe
ynpasneHunsa. Bbicokaa 3¢PeKTUBHOCTb TaKoro poaa AesTeNbHOCTU

3aBUCUT OT ee OopraHusaumu, TexHONOorM3aumm U BCECTOPOHHEro
obecneyeHuA.

YnpaBneH4yeckas [OeATe/NbHOCTb PEasIbHO MNPOABAAETCA B  PA3NUYHbIX
dopmax, basmpyeTca Ha onpeaeseHHbIX MeToAax M A0NXKHA UCMONb30BaTb
COBPEMEHHbIE TEXHONOIMMW KaK COBOKYMHOCTb MeToaoB (cnocobos),
Cpeacts M nocneaoBaTelbHOCTM  BbINOJIHEHUA Pa3NYHbIX AEUCTBUM
(pyHKUMI, paboT, onepayni).



KHurn, kotopblie umetotrca poHae AlY:

AHHeHKoB B.U. locypapctBeHHasa cnykba: opraHusauua
ynpas/sieHYecKou geatenbHoctu. —Mocksa, 2013. — 254 c.

MCEED. 6.0 KNCEntS

FICYNAPCTBEHHAR

PaCCN\OTpeHbI NOHATUA, CYLLHOCTb U OCHOBbI OpPraHM3aunu cnvmsn

ynpasneHyeckoii aeatenbHoctn, ee dopmbl v meToanl, || OPFAHW3ALIUA
CTPYKTYpbl. OnpepgeneHbl MeToAbl OpraHM3auum u vnPABnEH EBHOW

TEeXHONOrM4Yeckune OCHOBBbI yrnpaB/ieHYeCcKown uEﬂTEijHOCTu
LeATeNbHOCTM. PaccmMOTpeHbl  pas/vMyHble BUAbl €€

O6€CﬂeL-IEHMﬂ, npn 3TOM ocoboe BHMMaHME YAeneHo
AOKYMEHTAUNOHHOMY obecneyeHuto. )

YNEENGE NOCOEME




KHurn, kotopblie umetotrca poHae AlY:

CoBeplieHCTBOBaHME METOAO0B OLEHKM AeATeNbHOCTU W-—_

rocyaapCcTBeHHbIX CNYXKaLUX: KonnektusHan | @ (rfd
moHorpadusa / Moa obwei pea. NocmarambeTtosoii I.U. o

— Actama, 2014. - 159 c. s
B MOHorpad)M 4 paCCN\anVl BalOTCA a KTyaﬂ bHblE COBEPIIEHCTBOBAHHE METOJAOB
TeopeTnyeckMne U NPaKTU4YeCKMe BOMPOCbl OLUEHKMU E oo oo

aAMUHUCTPATUBHbIX rocyJapCTBEHHbIX CAyXawmx,
KOTOpan OCYLEeCTBNAETCA B XOAe TEKYLUEN AeATENIbHOCTU U
npu nNepuoamnmyeckm nNpoBoAMMON aTTecTaumu. B pabote
npoBeAeH 0630p NPOBEPEHHOr0 NPAKTUKOM 3apyberKHOro
onbITa NoO AaHHOW Npobneme.




KHurn, kotopblie umetotrca poHae AlY:

lfocynapctBeHHasa cay»ba: 3apybeXHbli onbiT W r
. SO NETNT e .=~

KasaxctaH: c60pHUK HayuHbiXx Tpygos / Mop pea. rn_ F

LLU.A.EcumoBo#, J/1.M.UBaToBOMN. — AcTaHa, 2015. — 180 c. i

B cOboOpHMKe Hay4yHbiXx TPyAaoB NpuBeAeH aHanus o eomacre Pecsioman Koson
rocy1apCcTBEHHOW CNY»KObl B 3apybekHbIX cTpaHax u B PK,
npeacTaBAEHbI BbIBOAbI n pekomeHaaunm no

TOCYJIAPCTBEHHAR CAYAKBA:

COBEPLIEHCTBOBAHUIO PaboTbl rocyaapCTBEHHbIX OPraHoB, AR LT
NOBbILIEHUIO 3P PeKTUBHOCTHU NeATeNIbHOCTH Ol it s
rocyaapctBeHHbIX  cayxkawmx PK.  COOpHUK  MOXKeT

npeacTaBuTb UHTepec ana npodeccopcKo-
npenogaBaTe/IbCKOro COCTaBa BY30B, OCYLLECTBAAKOLWMX e

NoAroTOBKY cneuuanuncTos ans CUCTEMDbI —
rOCY,apCTBEHHOM CNYXKObl, a Tak¥e ANA MarucTpaHToB U
JIOKTOPAHTOB, LUMPOKOro Kypca crneunannctos B chepe

rocyapCTBEHHOTO yrpaBAeHus 7 yrnpaBaeHus
MEepPCOoHaIoM.



KHurn, kotopblie umetotrca poHae AlY:

BalimeHoB A.M. [ocyaapcTtBeHHanA cnyxxba.

MexayHapoaHbiii  onbiT. KasaxctaHCKaa mopgenb. -— g1 ¥ A1! BANMEHOB
ActaHa, 2000. - 152 c. '

MoHorpadua nocsALleHa npobnemam

COBEPLUEHCTBOBAHUSA rocyaapCcTBEHHOM cay»Kbbl. B paboTe
npoBeAeH OOWKUPHbIA aHanM3 3apybexHbiXx CcuUcTem
rocyaapcTBeHHOW cay»Kbbl. ABTOp BO3rnaBasan paboty no
pa3paboTKe HOBOro Kas3axCTaHCKOro 3aKOHOAATe/NbCTBa O
rocygapcrBeHHon cnyxbe. [Mostomy o0cobblii HayyHO-
NpPaKTUYEeCKNI nHTEepec npeacTaBnaoT rnaBbl
MOHOrpadpumun, NOCBSALLEHHbIE OMUCAHMUIO Ka3axXxCTaHCKOW
rocyaapCTBEHHOM CNYKOblI.




KHurn, kotopblie umetotrca poHae AlY:

Politics of Public Service Bargains: Reward, Competency, Loyalty — and Blame
/ Hood Christopher. — Oxford University Press (August 3, 2006), 240 pages.

TpaAWUMOHHbIE  MOHMMAHMA, CTPYKTYPUpPYIOLME  OTHOLWUEHUA  MeXAay
roCy4apCTBEHHbIMU CAYXKAWMMU U LUMPOKOM MOAUTUYECKON CUCTEMOM, Kak
roBOpAT, MepeTeprneny 3HauyuTeNbHble M3MeHeHMA. Ho KaKoBbl 3Tu
dopmManm3oBaHHble UM HeABHble A0OroBOPeHHOCTM? KaKoBbl OCHOBHblE
pa3smepbl TaKUX CAENOK? B KaKuX YCNOBMAX CAENKU MNOAHWUMAOTCA W
onyckatotca? U 6binn 1 yHUBEPCaNbHbIMW U PAaBHOMEPHbIMU M3MEHEHUA B
3TUX caenkax? KHura passmBaeT YETKYIO NepcneKkTuBy, YTobbl OTBETUTL Ha 3TU
Bonpocbl. OHa pa3pabaTbiBaeT YHUKANbHYIO aHAa/IMTUYECKYIO NEPCMNEKTUBY ANA
yyeTa pPas/IMyHbIX CAENOK B pPaMKax CUCTEMbl WCNOAHUTENbHOW BAACTWU.
Onnpancb Ha CPaBHUTE/bHbIM ONbIT PA3/INYHbIX FOCYAAPCTBEHHbIX TPAAULUNA,
AaHHOe nccnenoBaHMe paccMaTpuBaeT MAEN U COBPEMEHHbIe pa3paboTKku no
TPEM  K/HO4YEeBbIM  acrnekTam /obon  caenku —  BO3HarpaxaeHwue,
KOMMNETEHTHOCTH, NOANBHOCTU n OTBETCTBEHHOCTM. Monntmka
rocy4apCTBEHHOM CNYXKO6bI yKa3blBaeT Ha pa3HoobpasHble n
anpdepeHUMpoBaHHble  cobbiTMA  4Yyepe3  HaUWOHA/NbHbIE  CUCTEMDI
MCNONIHUTENIbHOM BNACTU M MOKA3blBAET, KaK Pa3/IMyHble CAENKMU CKIOHHbI K
0bMaHy 1X yuypeamTeNlbHbIMU CTOPOHAMM.




KHurn, kotopblie umetotrca poHae AlY:

*  Public Services and Citizenship in European Law. Public and Labour
Law Perspectives / Edited by Mark Freedland and Silvana Sciarra. —
Clarendon Press, 12 November 1998, 224 Pages.

* Pabota o06LWECTBEHHbIX YCAYr HA BHYTPEHHUX W EBPOMENCKUX
YPOBHAX CTAaHOBUTCA NPegMEeTOM 3HaAuYUTe/IbHOro MWHTepeca ANf
nccneaoBatesied M NONUMTUKOB. B 3TOM KHUre paccmaTpuBaloTCs
3KOHOMMYECKME U MONAUTUYECKME MNOCAEACTBUA TOCYAAPCTBEHHbIX
YyCAyr Hapaay ¢ NogpobHbIM aHAaM30M MX MPAaBOBOrO BO34ENCTBUS.
C nomoublo 3TOr0 aHanAM3a, HOBAA KOHUENUMUA KOHCTUTYLMOHHOTO
rpa)kAaHcTBa  onpegender  MNOHATME, KoTopoe  pJano  Obl
notpebutensm m paboTHUKAM O HOBbIX MpaBax. B KHure Takxe
paccMaTpuBaeTCcA HOBaA AOKTPWUHA YyCAyr obuiero sKOHOMMYECKOro
MHTepeca, Kak 3To NpeaycMOTPeHO B AMCTEPAaMCKOM A0roBope, U
B/IMSIHUE  KOTOPOE  OKaXeT Ha [oCyAapCTBEHHble  YCAyru.
MpuBaTM3auMa TroCyAapPCTBEHHbIX YCAYr, a TaKXe pe3yabraT
BO34ENCTBMA Ha NoTpebutenen TaKkxe paccmaTpuBaeTcs B AaHHOMU
KHUre.




KHurn, kotopblie umetotrca poHae AlY:

Kanapos C.I. CoBepLieHCTBOBaHME roCyAapCTBEHHOU CAYK6bl B
KasaxcraHe. — EKatepuHbypr, 2005.

B moHorpadum ocsewaerca npouecc ONTUMU3ALUM U
COBEpPLUEHCTBOBAHUA CTPYKTYpPbl YNpaBaeHna rocyaapctsom B PK,
Lenblo  KOTOPOro fABAAETCA co34aHue npodecCrMoHaNbHbIX
OpraHoB B/ACTU, CNOCOOHbLIX OMNTUMANbHO pelaTb TeKylue U
nepcrneKkTUBHbIE BOMPOCHI pa3BuTuA KasaxctaHa. PopmumpoBaHue
BbICOKO3(PPEKTUBHOM CUCTEMDBI YNPaB/IEHUA U FOCYAAPCTBEHHOWM

CnyX6bbl — 0gHa U3 KAoUYEeBbIX Npobaem coBpemeHHOCTU. UMeHHOo OBAHHE
oT  30deKTMBHOCTM  ynpaBneHus rocysapctsom U OCYZAPCTBEHHOM
npopeccmoHannama UYMHOBHMKOB, MUX JAeecrnocobHoctTm w C/IYXBbl
NHULMNATUBHOCTU, NPUBEPIKEHHOCTU M3BPaHHOMY CTPaHOM Kypcy B KASAXCTAHE

BO MHOFOM 3aBUCAT X04 SKOHOMUYeCcKMX pedopm B KasaxcTaHe,
NPOoABUMKEHMA 0bLLECTBA MO NYTU AEMOKPaATM3aLUM, CTAaHOBNEHUS
NPaBOBOro rocygapcrsa, B LEeNOM CcTabuamsaums u pasBuUTUE
CTPaHbl.




KHurn, kotopblie umetotrca poHae AlY:

lfocynapctBeHHas cay)xba pecnybamkm  KasaxcraH:
couManibHble OCHOBbI, OpraHM3auMOHHO-NPaBOBOE U
ncuxonornyeckoe obecneueHue. — ActaHa, 2004. — 147 c.

[aHHbIN COOPHUK COAEPKUT HOPMATUBHO-MPABOBbLIE U
yyebHO-meTogMYeckMe matepuanbl  ANA  CAywaTtenem
CEMWHApa MOBbIWEHNA KBaIMPUKALUM rOCYAaPCTBEHHbIX
CAYXaLIMX Ha Temy: «rocygapctBeHHaa cnyxba PK:
cOUuMaNbHble OCHOBbI, OpPraHM3auWOHHO-NpaBoBoe U
ncuxonorndyeckoe obecneyeHme.

MaTtepuanbl CcOOpPHMKA pPEKOMEHAYIOTCA B  KayecTse
MeToANYeCKoro nocobus ANA rocyAapCTBEHHbIX
CNYXALWMX LEeHTPaNbHbIX M MEeCTHbIX OPraHOB ynpas/ieHuA,
npenogasatenien, CTYAEHTOB, Caywartenem y4ebHbix
3aBeAEeHNN M LUMPOKOro Kpyra uyutatenien, NpoABAAOLLNX
MHTEpPEC K rocyaapcTtBeHHoM cnyxbe PK.
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FOCYIAPCTBEHHAS CIYAKBA
PECTIYBIHKH KAIANCTAN:
COLUHATHHBIE OCHOBBI,
OPTAHIBAIIHOHHO-TIPABOBOE
\OTOTHYECKOE ORECTIEYEHRE



KHurn, kotopblie umetotrca poHae AlY:

Xunbuyos B.U. TocypapcTBeHHaa cny)Xba: noKasatenun u
Kputepun 3PpPeKTMBHoctTM (PYHKUMOHUPOBAHUA. —
MockKsa, 2010. - 110 c.

B yyebHOM nocobum wm3noOKeH MNOHATUMHLIA annapart,
CBSA3aHHbIN C BONpOCamm 3PPEKTUBHOCTH n
Pe3yNbTaTUBHOCTU B rocyaapcTtBeHHoM cnyxkbe. Ocoboe
BHMMaAHME yAeneHo aHann3y pe3yNbTaTUBHOCTU
npodeccMoHanbHOM  AEATE/NIbHOCTU  FOCYAAPCTBEHHbIX
CAyXaWmx, NPUMEHEHMIO MOKa3aTeNem u Kputepues
3 PEKTUBHOCTM NMPUN OLEHKE FOCYAAPCTBEHHbIX OPraHoOB U
MX CTPYKTYPHbIX noapasgeneHuin. PacKpbIiT anroputm
BHeAPEHMA NMoKasatenem un kputepmes 3¢GEeKTUBHOCTU B
NPaKTUKY AeATeNbHOCTM OPraHoB.




KHurn, kotopblie umetotrca poHae AlY:

BonkoBa B.B. locyaapcrBeHHan cay»xba. — Mocksa, 2013.
- 207 c.

[ocynapcTBeHHaa cnyxba wuccneayetcA Kak  UHCTUTYT
aAMUHUCTPATUBHOIO MpaBa: aHa/IM3UPYIOTCA 33434y,
OCHOBHbIE MPUHLUUMNbI, CUCTEMA U BUAbl FOCYAAaPCTBEHHOWM
CNyXb6bl. [lMpuBoanTcA  KnaccuPpuKauma  AOIKHOCTEMN
rocyaapCcTBEHHOW CAYXKObl M roCcyaapCTBEHHbIX C/YrKALLMUX,
pacKpbiBaeTcA cneundumka rocyaapCTBEHHOM
rpa*kaaHcKon cnyxbbl Ha deagepanbHOM YPOBHE U YPOBHE
cybbektoB P®, a TaKkke cneunduKka BOEHHOW W
npaBooOXpaHuTenbHon cnyxbol P®P. Ocoboe BHUMaHMe
yAEeNeHO BOMPOCAM OTBETCTBEHHOCTU, a TaKXe NblroT U
NeHCUOHHOro obecneyeHnA rocyaapCTBEHHbIX C/YXaLLUX.

[ocypapcreeHHan Rl
cnyxba : :
: r




KHurn, kotopblie umetotrca poHae AlY:

focypapcTtBeHHaa cnyxba: KomnnekcHbit nogxog / s
Ots.pea. A.B.O60n0oHCcKuUI. — MockBa, 2009. — 512 c. FOCYAARPCTBEHHAS

B yuyebHuKe BCECTOPOHHE paccmaTpuBaeTcs
npobnematnka rocyaapCTtBEHHOM CcnyXbbi, Teopua w
NpPakTUKa paboTbl OTeYecTBEHHOM U  3apybexHom
«BOIOPOKpPaTUM» BO BCEX €€ acChneKTax: MOJIMTUYECKOM,
NpaBoBOM, GUHAHCOBOM, NCTOPUYECKOM, ITUYECKOM, B ee
AMHAMMUKE, COBPEMEHHOM COCTOAHUM U TeHAEeHUMUAX
pedopmmpoBanmsa. NogpobHO onucaHa rocygapcTBeHHas
cnyxba uenoro paga 3apyberkHbix cTpaH. Ocoboe
BHMMAHME yaeneHo npobnemam pedpopmnpoBaHuA
POCCUMUCKON rocyaapCcTBEHHOM cnyXbbl. OHU U3N0MKEHDI,
Kak roBOPUTCA, «MU3 MEPBbIX PYK», TaK Kak B6ONbLIMHCTBO
aBTOPOB Yy4yebHWKa HEenocpeacTBEHHO MPMYACTHbI K
pa3paboTke  KOHUEeNuUMM U Pas3/INYHbIX  ACMEKTOB

pedopmbl.




KHurn, kotopblie umetotrca poHae AlY:

Kanapos C.I. MoaepHU3aLuMa rocyaapcrBeHHas cayXb6bi
B Pecnybaunke KasaxcraH. — ActaHa, 2010. — 212 c. ’

B yuebHOM nocobumn npeactaBsieH KOMMAEKC Pas3/IMYHbIX
HAY4YHbIX TOYEK 3peHMsA Ha npobnemy pedpopmmpoBaHUA
rocyaapCTBEHHOW C/y»KObl, MNOWUCK HOBbIX MNyTEN W
npeanocbiIOK  ANA  MOAEPHM3aUUM  HAUMOHANbHOM
MOAENN rocyaapcTBeHHOM cnyKbbl B KasaxcTtaHe. Cuctema
rocy1apCcTBEHHOWM CNYXKObl npoaoNKaeT e
COBEPLIEHCTBOBATbLCA B pPaMKax aAMUHUCTPATUBHOWM ”W?m:m”"““
pedopmbl. B nocobum oTpaxKeHbl HOBble NOAXOAbl K pERCE.
MOAEPHM3ALNN Ka3aXCTAaHCKOWN MOAENN rocyaapCcTBEHHOWM AW
CNyXbbl C y4yeToM NepeaoBoro MeXxAyHapoaHOro onbiTa U L

HauWMOHaNbHOM cneunduKku.




KHurn, kotopblie umetotrca poHae AlY:

YBapos B.H. TocypgapcTtBeHHasa cnyxba n ynpasneHue. —
NMeTponasnosck, 2004. — 416 c.

YyebHMK BKAOYAeT JaBe 4acTu. B  nepBon yactu
PACKPbIBAOTCH 0CObeHHOCTHU rocygapCTBEHHOrO
ynpas/eHus KaK chepol npodeccuoHanbHOM
NEeATeNbHOCTU TFOCYAAPCTBEHHbIX CAyMKalmx (CyuHOCTb,
NPUHUMUNbI, CUCTEMA, MEXaHU3M U Ap.). Btopaa uyacTb
OXBaTbiBaeT MOHATME W CTPYKTYPY roOCyAapCTBEHHOWM
cnyXbbl, nNpaBoBOE TMONOEHWEe U  NpeKpalleHune
rocygapCTBEHHOM cnyXbbl, a  TakxKe BOMPOCHI
pedopPMMPOBaAHMSA FOCYAaPCTBEHHOM CnyXKbbl B PK.




CTaTbW, KOTOPble UMmetoTca B 6a3ax AaHHbIX:

POLICY ENVIRONMENT AND PUBLIC SERVICE MOTIVATION

https://apps.webofknowledge.com/full record.do?product=UA&search mode=GeneralSear
ch&qid=3&SID=7Z1EKVqi24J1ZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no

AHHOTauuA

This article analyzes whether and to what extent the policy environment of civil servants
has an impact on their level of Public Service Motivation (PSM). It hypothesizes that public
employees working in different policy domains and stages of the policy cycle are diversely
motivated by four PSM orientations (Compassion, Commitment to the public interest, Self-
sacrifice and Attraction to politics). The empirical results are based on a survey of 6885
Swiss civil servants. They show that those in charge of Welfare State policies are inclined to
have higher levels of Compassion', whereas those performing core state functions report
lower levels. Furthermore, employees whose main tasks are related to policy formulation
display high levels of the Attraction to politics' dimension of PSM. This study questions the
generalization of previous findings on PSM that are based on heterogeneous survey
populations.


https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
https://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=3&SID=Z1EKVqi24JlZpsZWJ6n&page=2&doc=18&cacheurlFromRightClick=no
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A technocratic pathway to public management reform stresses the need for committing
sizeable resources to reform implementation. Building on an institutional framework, we
argue that there are alternative pathways to compliant implementation for government
agencies with limited resources. Our comparative study of 55 Mexican government agencies
that were the object of the 2003 Civil Service Reform Act reveals the co-occurrence of both
technocratic and institutional pathways to compliant implementation. The common
denominator across pathways in organizations with limited resources was the absence of
strong oppositional norms (patronage) and the presence of robust interpersonal trust. We
conclude that the role played by available resources in compliant reform implementation is
far from straightforward, and depends on different combinations of public organizations'
endogenous characteristics.
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Recruitment to the civil service is, in order to prevent patronage, often centralized and
based on performance in competitive examinations. This approach, albeit slow and
occasionally cumbersome, is generally assumed to be the most meritocratic method of
recruitment. However, while some applicants may have skills suited for a specific position,
they may not perform best in a general examination. As long as the system is not abused, a
more flexible recruitment process based on, for example, interviews and CV screening, may
be more meritocratic. It is therefore necessary to weigh the risk of abuse against the
potential gains from more flexibility. Formal civil service examinations are hypothesized in
this article to be the most meritocratic way to recruit civil servants only in countries where
the risk for patronage is high. Analysis of a dataset describing the structures and
characteristics of bureaucracies worldwide lends support to the hypothesis.
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In this article, we evaluate workforce diversity in the United Kingdom civil service by
investigating the organisational determinants of the representation of women, black and
minority ethnic and disabled people in central government departments. To do so, we draw
on workforce data for 21 departments between 2007 and 2009. Our study reveals the
presence of statistically significant variations in rates of representation across departments
and that key organisational characteristics, such as size, administrative, part-time and
temporary employment, and autonomy account for a sizeable portion of this variation but
often affect under-represented groups differently. Theoretical and practical implications are
discussed.
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The traditional portrait of civil servants in Italy, as well as in most other countries, has
always been one of not particularly efficient employees yet have the benefit of a secure job
and can look forward to a comfortable retirement package. In order to change this image,
public management reforms have largely focused on civil servants since the 1990s.
However, many academics and practitioners claim some inertia in the reform
implementation. In this article we aim to identify the determinants of such inertia in
Italy's civil service reforms and we analyze data from 885 Italian municipalities expected to
adopt the pay system reform for senior officials, as required by national legislature. Our
findings stress the importance of accrued legitimacy, external public endorsement, and the
influence of key internal stakeholders (like administrative leaders) as major vehicles to
promote or slow down the implementation of administrative reforms in the public sector.
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A conflict looms between the established practices of the civil service personnel functions
and the tenets of recent collective bargaining agreements. Collective bargaining has
intruded into the traditional civil service practices creating a dual personnel system, one
union and one nonunion, functioning simultaneously to represent public employees. The
issue is whether the two can co-exist.
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Successive Nigerian administrations have pursued one variant of reform or another in the federal
civil service since the country's attainment of political independence. Yet, the federal civil service,
as an essential organ of the executive arm of the government, still requires more reforms. The
problems that instigated the introduction of a series of reforms in the federal civil service in 1999
consequent upon the inauguration of the democratic government included erosion of public
service ethics, ageing workforce, poor succession planning, inappropriate organisational
structures, unproductive work operations, lack of competent leadership, etc. However, these
problems are currently the same problems facing the federal civil service after 16 years of
implementation of reforms by the government of Peoples' Democratic Party (PDP). However, the
emergence of a new government with its populist and progressive policy thrust, the rising
awareness among civil servants, the global obligation of the Nigerian government to public service
reforms, the proven efficacy of the ballot as an instrument for effecting change of government,
coupled with the readily available support of donor agencies, which together, have the prospects
of creating the right political atmosphere for the implementation of requisite reforms in the
Nigerian federal civil service with utmost efficiency and likelihood of success.
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Civil service reforms over the last four decades have sought to provide new flexibilities to managers, particularly in relation
to performance management. Reforms undertaken by many US states are consistent with this trend. State employees
report these managerial flexibilities are decreasing perceptions of fairness. At the federal level, personnel reforms in the
US Department of Defense also sought to increase managerial discretion. Defense identified employee perceptions of
fairness as key to the successful implementation of the system. This study examines changes in fairness perceptions in
response to civil service reforms at Defense in three distinct ways. First, procedural justice perceptions are examined
before, during, and after repeal of the personnel reforms. Second, we consider whether the procedural justice perceptions
of employees and managers are different over the time periods. Procedural justice research includes few studies
controlling for managerial status, despite early arguments that position in the organization is likely to change fairness
assessments. Third, the use of control groups allows us to consider if changes in procedural justice perceptions are due to
the personnel reforms or reflect government wide trends. US Office of Personnel Management surveys covering a 10-year
period are analyzed using a difference-in-differences-in-differences model. Results indicate that manager and employee
perceptions of procedural justice are different over the time period, these perceptions change in different ways in
response to the reforms, and the observed changes are unique from government wide trends.
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